Your contact person:
Markus Bachmann
Managing Director
( +41 44 735 83 83
* markus.bachmann@jentschmann.ch

Hüntwangen, 23.11.2020

Integration of RCM at Jentschmann

Dear Sir or Madam
True to the motto "to cooperate in difficult times", RCM Engineering GmbH and Jentschmann AG have
been joining forces since 1st November 2020. The goal is the integration of the RCM product range at
Jentschmann. Therefore, the development and production of the proven RCM products as well as customer service, including consulting and sales, will be carried out in the name of Jentschmann AG. With
this measure Jentschmann AG expands its range of products and secures the after-sales service as well
as the product availability for the current RCM customers in the medium and long term.
We are pleased that Thomas Kräuchi has joined Jentschmann AG for this task and thus remains a competent contact person for his customers. He will pass on his longtime know-how in development, construction and customer service to the Jentschmann team and will support them actively in the integration
and expansion of the product range.
Following contact persons are at your disposal from now on:
Thomas Kräuchi
Sales, Engineering, Support
Tel.: +41 44 735 83 40
thomas.kraeuchi@jentschmann.ch

Katja Solakof
Sales Support
Tel.: +41 44 735 83 82
katja.solakof@jentschmann.ch

To ensure a smooth process we ask you to create the Jentschmann AG and the above-mentioned contact
persons as new contacts in your system.

Jentschmann AG
Feldstrasse 2
CH-8194 Hüntwangen

Tel. +41 44 735 83 83
info@jentschmann.ch
www.jentschmann.ch

Bank: UBS AG, CH-8098 Zürich
IBAN: CH31 0020 6206 1716 7601 R
BIC-Code: UBSWCHZH80A

The address and general contact details of Jentschmann AG are:
Jentschmann AG
Tel.: +41 44 735 83 83
Feldstrasse 2
info@jentschmann.ch (General information)
8194 Hüntwangen
support@jentschmann.ch (Technical support/Helpdesk)
SWITZERLAND
www.jentschmann.ch
We are looking forward to a successful cooperation and would be pleased providing you high-quality
products and a personal and qualified service.

Markus Bachmann
Managing Director

Thomas Kräuchi
Division Manager RCM

P.S.
Are your contact details still up to date? If not, then we would be pleased to receive your informal notification (preferably by e-mail) with the current data. Thank you very much for your support.
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